
2018 GRI Content Index
The Global Reporting Initiative (GRI) Sustainability Reporting 
Standards provide a globally recognized framework for companies 
to measure and communicate their environmental, economic, 
social and governance performance. We prepared this report 
in accordance with the 2016 GRI Standards: Core option. This is 
the eighth consecutive year that these reporting principles have 
informed our reporting process, and we assess our progress 
against these guidelines. 

In this report, the GRI General Disclosures are solely for  
The Coca-Cola Company. For all other indicators, the scope 
is identified in the referenced documents. Beyond reporting 
on performance indicators required by the GRI, we report 
on additional indicators important to our broad range of 
stakeholders. We review our reporting regularly, and aim to  
be as responsive as possible to our stakeholders’ feedback. 

Additional Reporting Frameworks
This report also meets the requirements of the United  
Nations Global Compact (UNGC) Advanced Communication  
on Progress and aligns with the United Nations Guiding  
Principles Reporting Framework (UNGPRF). Please see our  
2018 Business & Sustainability Report Partnerships section,  
p. 41, for a table on where our programs most directly  
contribute to the UN Sustainable Development Goals.

https://www.coca-colacompany.com
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf


GENERAL DISCLOSURES

Organizational Profile
General Disclosure Description Cross-Reference, Answer, or Additional Information Additional Reference

102-1 Name of the organization The Coca-Cola Company

102-2 Activities, brands, products, and services Coca-Cola At A Glance: Infographic
Coca-Cola Brands Webpage
2018 Business & Sustainability Report: Our Company, pp. 6–8
2018 Business & Sustainability Report: Stakeholder Engagement, p. 40
2018 Form 10-K, pp. 2–5

102-3 Location of headquarters Atlanta, Georgia (United States)

102-4 Location of operations 2018 Business & Sustainability Report: Regional Highlights, pp. 46–50
Coca-Cola At A Glance: Infographic
2018 Form 10-K, p. 2

102-5 Ownership and legal form 2018 Form 10-K, p. 2

102-6 Markets served 2018 Business & Sustainability Report: Regional Highlights, pp. 46–50
Coca-Cola At A Glance: Infographic
2018 Form 10-K, pp. 2–5

102-7 Scale of the organization 2018 Business & Sustainability Report: Our Company, p. 6
2018 Business & Sustainability Report: People and Communities, p. 33
Coca-Cola At A Glance: Infographic
2018 Form 10-K, pp. 2–5, 9–10, 72–76

102-8 Information on employees and other workers 2018 Business & Sustainability Report: People and Communities, p. 33
2018 Business & Sustainability Report: Data Appendix, p. 64
Global Diversity Mission
2018 Form 10-K, pp. 9–10
We do not collect employment numbers based on type of employment 
contract, as defined by the GRI Standards.
The Coca-Cola Company’s work is not substantially performed by 
workers who are legally recognized as self-employed or who are 
employees of contractors.
The Coca-Cola Company’s employee figures do not vary widely from 
season to season.

UNGC: Principle 6
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https://www.coca-colacompany.com
https://www.coca-colacompany.com/our-company/infographic-coca-cola-at-a-glance
https://www.coca-colacompany.com/packages/brands
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/annual-shareholders-meeting/2018-Annual-Report-on-Form-10-K.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/our-company/infographic-coca-cola-at-a-glance
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/annual-shareholders-meeting/2018-Annual-Report-on-Form-10-K.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/annual-shareholders-meeting/2018-Annual-Report-on-Form-10-K.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/our-company/infographic-coca-cola-at-a-glance
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/annual-shareholders-meeting/2018-Annual-Report-on-Form-10-K.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/our-company/infographic-coca-cola-at-a-glance
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/annual-shareholders-meeting/2018-Annual-Report-on-Form-10-K.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/our-company/diversity/global-diversity-mission
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/annual-shareholders-meeting/2018-Annual-Report-on-Form-10-K.pdf


102-9 Supply chain 2018 Business & Sustainability Report: Our System in Context, p. 12
Coca-Cola At A Glance: Infographic 
Coca-Cola System and Value Chain 
Sustainable Agriculture Sourcing Map

102-10 Significant changes to the organization and its supply 
chain

2018 Business & Sustainability Report: Business Transformation 
Timeline, p. 9
2018 Form 10-K, pp. 42–44, 86–91

102-11 Precautionary Principle or approach 2019 Proxy, pp. 25–27

102-12 External initiatives 2018 Business & Sustainability Report: Responsible Marketing, p. 19
2018 Business & Sustainability Report: Acting Locally, p. 22
2018 Business & Sustainability Report: Designing Waste Out of the 
System, p. 22
2018 Business & Sustainability Report: Partnering to Tackle Collective 
Challenges, p. 23
2018 Business & Sustainability Report: PRAISE: Transforming Waste into 
Value in Indonesia, p. 25
2018 Business & Sustainability Report: Partnering for Progress, p. 27
2018 Business & Sustainability Report: Stakeholder Engagement 
Highlights, p. 40
2018 Business & Sustainability Report: The Coca-Cola Company Joins 
Climate Resilience Platform, p. 44
2018 Business & Sustainability Report: Bringing Circular Thinking to 
Ocean Plastics, p. 48
2018 Business & Sustainability Report: Empowering Afro-Brazilian 
Women Entrepreneurs, p. 49

102-13 Membership of associations Political Engagement Policy 
2018 Business & Sustainability Report: Responsible Marketing, p. 19 
   
2018 Business & Sustainability Report: Designing Waste Out of the 
System, p. 22
2018 Business & Sustainability Report: Partnering to Tackle Collective 
Challenges, p. 23

Organizational Profile (continued)

General Disclosure Description Cross-Reference, Answer, or Additional Information Additional Reference
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https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/our-company/infographic-coca-cola-at-a-glance
https://www.coca-colacompany.com/stories/coca-cola-system-and-value-chain
https://www.coca-colacompany.com/sustainable-agriculture/SourcingMap
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/annual-shareholders-meeting/2018-Annual-Report-on-Form-10-K.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/investors/annual-meeting/2019-Proxy-Statement.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/investors/political-engagement-policy#TCCC
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf


* Additional disclosures not required for Core in accordance

Strategy
General Disclosure Description Cross-Reference, Answer, or Additional Information Additional Reference

102-14 Statement from senior decision-maker 2018 Business & Sustainability Report: Letter from James Quincey, p. 3
2018 Business & Sustainability Report: Letter from Our Board of 
Directors, p. 5

102-15 Key impacts, risks, and opportunities* 2018 Business & Sustainability Report: Priority Issues:  
Risks & Opportunities, pp. 15-16
2018 Business & Sustainability Report: Priority Issues, pp. 13–14
2018 Business & Sustainability Report: Progress Against Our 
Sustainability Goals, p. 11
2018 Business & Sustainability Report: Stakeholder Engagement, p. 40
2018 Form 10-K, pp. 9-20

Ethics and Integrity
General Disclosure Description Cross-Reference, Answer, or Additional Information Additional Reference

102-16 Values, principles, standards, and norms of behavior The Coca-Cola System 
Governance & Ethics 
Ethical Business Conduct 
Mission, Vision & Values
Code of Business Conduct
Code of Business Conduct for Non-Employee Directors
Supplier Code of Business Conduct
Supplier Guiding Principles
Human Rights Policy
2018 Business & Sustainability Report: Our Approach to Managing  
Our Priorities, p. 13

UNGC: Principle 10
UNGPRF: A1; A2

Governance
General Disclosure Description Cross-Reference, Answer, or Additional Information Additional Reference

102-18 Governance structure Governance & Ethics
Board of Directors
Board Committees & Charters
Corporate Governance Guidelines
Restated Certificate of Incorporation Of The Coca-Cola Company 
(Originally Incorporated On September 5, 1919)
By-Laws of The Coca-Cola Company
2018 Business & Sustainability Report: Our Approach to Managing Our 
Priorities, p. 13
2019 Proxy, pp. 14, 25–35

Subhead (continued)

General Disclosures Description Cross-Reference, Answer, or Additional Information Additional Reference

4The Coca-Cola Company 2018 GRI Index

https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/annual-shareholders-meeting/2018-Annual-Report-on-Form-10-K.pdf
https://www.coca-colacompany.com/our-company/the-coca-cola-system
https://www.coca-colacompany.com/our-company/governance-ethics/governance-ethics
https://www.coca-colacompany.com/stories/ethical-business-conduct
https://www.coca-colacompany.com/our-company/mission-vision-values
https://www.coca-colacompany.com/investors/code-of-business-conduct
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2018/DIrectors-Code-2018.pdf
https://www.coca-colacompany.com/our-company/suppliers/supplier-code-of-business-conduct
https://www.coca-colacompany.com/our-company/supplier-guiding-principles
https://www.coca-colacompany.com/our-company/human-rights-policy
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/our-company/governance-ethics/governance-ethics
https://www.coca-colacompany.com/our-company/board-of-directors
https://www.coca-colacompany.com/investors/committee-charters
https://www.coca-colacompany.com/investors/corporate-governance-guidelines
https://www.coca-colacompany.com/investors/restated-certificate-of-incorporation-originally-incorporated-on-september-5-1919
https://www.coca-colacompany.com/investors/restated-certificate-of-incorporation-originally-incorporated-on-september-5-1919
https://www.coca-colacompany.com/investors/by-laws
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/investors/annual-meeting/2019-Proxy-Statement.pdf


102-19* Delegating authority Board Committees & Charters

102-20* Executive-level responsibility for economic, 
environmental, and social topics

The highest level of direct responsibility for sustainability within 
The Coca-Cola Company is the Senior Vice President and Chief 
Communications, Public Affairs, Sustainability and Marketing 
Assets Officer, Beatriz Perez. The Senior Vice President and Chief 
Communications, Public Affairs, Sustainability and Marketing Assets 
Officer position reports to the Chairman and Chief Executive Officer.

102-23* Chair of the highest governance body James Quincey serves as Chairman and Chief Executive Officer.

102-35* Remuneration policies Board Committees & Charters
2019 Proxy, pp. 36–38, 46–87

Stakeholder Engagement
General Disclosure Description Cross-Reference, Answer, or Additional Information Additional Reference

102-40 List of stakeholder groups 2018 Business & Sustainability Report: Listen, Learn, Act: Informed 
Stakeholder Engagement, p. 39
2018 Business & Sustainability Report: Stakeholder Engagement 
Highlights, p. 40

UNGPRF: C2

102-41 Collective bargaining agreements 2018 Form 10-K, pp. 10, 19, 111
As of December 31, 2018 and 2017, our company had approximately 
62,600 and 61,800 employees, respectively, of which approximately 
11,400 and 12,400, respectively, were located in the United States. 
Our company, through its divisions and subsidiaries, is a party to 
numerous collective bargaining agreements. As of December 31, 2018, 
approximately 900 employees in North America were covered by 
collective bargaining agreements. These agreements have terms of 
three years to five years. We currently anticipate that we will be able to 
renegotiate such agreements on satisfactory terms when they expire.

UNGC: Principle 3

102-42 Identifying and selecting stakeholders 2018 Business & Sustainability Report: Listen, Learn, Act: Informed 
Stakeholder Engagement, p. 39

UNGPRF: C2

102-43 Approach to stakeholder engagement 2018 Business & Sustainability Report: On the Journey to More 
Sustainable Ingredients, p. 30
2018 Business & Sustainability Report: Listen, Learn, Act: Informed 
Stakeholder Engagement, p. 39
World Without Waste: 2018 Progress Report

UNGPRF: C2; C4

Governance (continued)

General Disclosure Description Cross-Reference, Answer, or Additional Information Additional Reference

* Additional disclosures not required for Core in accordance
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https://www.coca-colacompany.com/investors/committee-charters
https://www.coca-colacompany.com/investors/committee-charters
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/investors/annual-meeting/2019-Proxy-Statement.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/annual-shareholders-meeting/2018-Annual-Report-on-Form-10-K.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/world-without-waste-report-2-6-19.pdf


102-44 Key topics and concerns raised 2018 Business & Sustainability Report: Stakeholder Engagement 
Highlights, p. 40
2018 Business & Sustainability Report: On the Journey to More 
Sustainable Ingredients, p. 30
Engaging Stakeholders
World Without Waste: 2018 Progress Report

UNGPRF: C2; C4

Reporting Practice
General Disclosure Description Cross-Reference, Answer, or Additional Information Additional Reference

102-45 Entities included in the consolidated financial 
statements

The Coca-Cola Company publishes an annual 10-K, which includes all 
company- owned or -controlled operations. 
2018 Business & Sustainability Report: About This Report, p. 51

102-46 Defining report content and topic Boundaries 2018 Business & Sustainability Report: Our Approach to Managing  
Our Priorities, pp. 13–14
2018 Business & Sustainability Report: Priority Issues: Risks & 
Opportunities, p. 15

UNGPRF: A1; A2

102-47 List of material topics • Customer Health and Safety
• Effluents and Waste
• Healthy and Affordable Food
• Human Rights Assessment
• Indirect Economic Impacts
• Local Communities
• Occupational Health and Safety
• Supplier Social Assessment
• Water

UNGPRF: A1; A2

102-48 Restatements of information None.

102-49 Changes in reporting For the first time, this report combines our former Annual Review and 
Sustainability Report, reflecting our integrated approach to managing 
sustainability and our business. The report was launched in April, months 
earlier than past years. The report also provides a Data Appendix 
and a deeper look at risks and opportunities associated with our 
priority issues.

Stakeholder Engagement (continued)

General Disclosure Description Cross-Reference, Answer, or Additional Information Additional Reference

6The Coca-Cola Company 2018 GRI Index

https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/our-company/engaging-stakeholders
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/world-without-waste-report-2-6-19.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf


102-50 Reporting period 2018 Business & Sustainability Report: About This Report, p. 51

102-51 Date of most recent report 2018 Business & Sustainability Report: About This Report, p. 51

102-52 Reporting cycle The Coca-Cola Company reports annually on its sustainability progress 
and performance.

102-53 Contact point for questions regarding the report Please visit Ask Coca-Cola, email us or call 1-800-GET-COKE (U.S. only).

102-54 Claims of reporting in accordance with the 
GRI Standards

We prepared our report in accordance with the GRI Standards: 
Core option.

102-55 GRI content index 2018 Business & Sustainability Report: About This Report, p. 51
2018 Business & Sustainability Report: GRI Content Index

102-56 External assurance 2018 Business & Sustainability Report: Assurance Statement, p. 67

Reporting Practice (continued)

General Disclosure Description Cross-Reference, Answer, or Additional Information Additional Reference
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https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/contact-us
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf


MANAGEMENT APPROACH AND TOPIC BOUNDARIES*

*  All of the topics identified are considered to be relevant across the Coca-Cola system.

Indirect Economic Impacts
GRI Standard Cross-Reference Relevant External Entities

GRI 103: Management Approach
103-1 Explanation of the material topic and its boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

The Coca-Cola Foundation 
2018 Business & Sustainability Report: Caring for People and Communities, p. 33
2018 Business & Sustainability Report: Sustainable Agriculture, pp. 30–31
2018 Business & Sustainability Report: Shared Opportunity: Agriculture, p. 32
2018 Business & Sustainability Report: Empowering Women, p. 35
Our Approach to Sustainable Packaging
Our Approach to Sustainable Agriculture 

Bottling Partners, Communities, 
Government, NGOs, Suppliers

Environmental
GRI Standard Cross-Reference Relevant External Entities

Water
GRI 103: Management Approach
103-1 Explanation of the material topic and its boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

Our Approach to Water Stewardship 
2018 Business & Sustainability Report: Building on a Decade of Water 
Replenishment, pp. 26–28

Bottling Partners, Communities, 
Government, Investors, NGOs, Suppliers

Effluents and Waste
GRI 103: Management Approach
103-1 Explanation of the material topic and its boundary
103-2 The management approach and its component
103-3 Evaluation of the management approach

Our Approach to Water Stewardship
Wastewater: Safely Returning the Water We Use to Make Our Beverages

Bottling Partners, Communities, 
Government, NGOs

Social
GRI Standard Cross-Reference Relevant External Entities

Occupational Health and Safety
GRI 103: Management Approach
103-1 Explanation of the material topic and its boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

Safety & Health
2018 Business & Sustainability Report: Employee Safety and Health, p. 36

Bottling Partners, Government, 
Investors, Customers
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https://www.coca-colacompany.com/our-company/the-coca-cola-foundation
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/stories/our-approach-to-sustainable-packaging
https://www.coca-colacompany.com/stories/our-approach
https://www.coca-colacompany.com/water-stewardship-replenish-report/about-water-stewardship
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/water-stewardship-replenish-report/about-water-stewardship
https://www.coca-colacompany.com/water-stewardship-replenish-report/treating-and-recycling-wastewater
https://www.coca-colacompany.com/our-company/safety-health
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf


Human Rights Assessment
GRI 103: Management Approach
103-1 Explanation of the material topic and its boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

The Coca-Cola Company’s Human Rights Report 2016–2017
Our Approach to Human and Workplace Rights
2018 Business & Sustainability Report: Supporting Human Rights, p. 34 
2018 Business & Sustainability Report: Sustainable Agriculture, pp. 30–31
2018 Business & Sustainability Report: Examining Issues in the 
Sugar Supply Chain, p. 31

Bottling Partners, Communities, 
Government, NGOs

Local Communities
GRI 103: Management Approach
103-1 Explanation of the material topic and its boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

The Coca-Cola Foundation Supplier Guiding Principles
5by20
Project Last Mile
EKOCENTER: Empowering Community Well-Being Through Social Enterprise
Global Sustainability Highlights 
2018 Business & Sustainability Report: Supporting People and Communities, p. 38

Bottling Partners, Communities, 
Government, NGOs, Suppliers

Supplier Social Assessment

GRI 103: Management Approach
103-1 Explanation of the material topic and its boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

The Coca-Cola Company’s Human Rights Report 2016–2017
Our Approach to Human and Workplace Rights
2018 Business & Sustainability Report: Supporting Human Rights, p. 34
2018 Business & Sustainability Report: Sustainable Agriculture, pp. 30–31
Supplier Guiding Principles

Bottling Partners, Communities, 
Government, NGOs, Suppliers

Customer Health and Safety

GRI 103: Management Approach
103-1 Explanation of the material topic and its boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

Product and Ingredient Safety
Coca-Cola Product Facts

Bottling Partners, Communities, 
Consumers, Customers, Investors, NGOs

Healthy and Affordable Food
GRI 103: Management Approach
103-1 Explanation of the material topic and its boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

Product and Ingredient Safety
Coca-Cola Product Facts 
2018 Business & Sustainability Report: Taking Action and Expanding Choice, pp. 17–19
2018 Business & Sustainability Report: Refreshingly Less Sugar, p. 20
Nutrition Labels

Bottling Partners, Communities, 
Consumers, Customers, Government, 
Investors, NGOs

Social (continued)

GRI Standard Cross-Reference Relevant External Entities
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https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/human-and-workplace-rights/Human-Rights-Report-2016-2017-TCCC.pdf
https://www.coca-colacompany.com/our-company/human-workplace-rights
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/our-company/supplier-guiding-principles
https://www.coca-colacompany.com/our-company/supplier-guiding-principles
https://www.coca-colacompany.com/stories/projectlastmile
https://www.coca-colacompany.com/ekocenter
https://www.coca-colacompany.com/stories/sustainability-map
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/human-and-workplace-rights/Human-Rights-Report-2016-2017-TCCC.pdf
https://www.coca-colacompany.com/our-company/human-workplace-rights
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/unknown/unknown/SGP_Brochure_ENG.pdf
https://www.coca-colacompany.com/stories/sustainability/2012/quality
https://www.coca-colaproductfacts.com/en/ingredients/
https://www.coca-colacompany.com/stories/sustainability/2012/quality
https://www.coca-colaproductfacts.com/en/ingredients/
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/stories/nutrition-labels


TOPICS–SPECIFIC INDICATORS

* Additional disclosures not required for Core in accordance.

Economic
GRI Standard Disclosure Description Cross-Reference, Omissions, or Explanation Additional Reference

GRI 201: Economic 
Performance*

201-1 Direct economic value generated and 
distributed

2018 Business & Sustainability Report: Supporting People and 
Communities, p. 38 
2018 Business & Sustainability Report: Data Appendix, pp. 53–56
The Coca-Cola Foundation
Coca-Cola At A Glance: Infographic
2018 Form 10-K, pp. 71–75, 140–142

201-2 Financial implications and other risks 
and opportunities due to climate change

2018 Business & Sustainability Report: A Global Perspective on Climate 
Change, pp. 43–45 
2018 Business & Sustainability Report: Priority Issues: Risks & 
Opportunities, p. 16
BSR Climate Resilience Study
2018 Form 10-K, pp. 10, 17–18, 33
2018 Climate Change CDP, C2.3, C2.4

UNGC: Principle 7

GRI 203: Indirect 
Economic Impacts

203-1 Infrastructure investments The Coca-Cola Foundation
Sustainable Packaging Overview
World Without Waste: 2018 Progress Report
Global Sustainability Highlights 
Global Developers Turn to Social Art to Help Give Communities Access to 
Safe Water
RAIN: Water for Africa
Sustainable Agriculture Sourcing Map 
2018 Business & Sustainability Report: Inventing a Zero-Waste Urban 
Environment, p. 23
2018 Business & Sustainability Report: PRAISE: Transforming Waste into 
Value in Indonesia, p. 25
2018 Business & Sustainability Report: Building on a Decade of Water 
Replenishment, p. 26
2018 Business & Sustainability Report: Replenishing Cape Town in a Time 
of Drought, p. 29
2018 Business & Sustainability Report: Providing Clean Water to Cities in 
Madagascar, p. 38
2018 Business & Sustainability Report: Bringing Circular Thinking to 
Ocean Plastics, p. 48
2018 Business & Sustainability Report: Giving Back by Taking Back, p. 50
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https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/our-company/the-coca-cola-foundation
https://www.coca-colacompany.com/our-company/infographic-coca-cola-at-a-glance
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/annual-shareholders-meeting/2018-Annual-Report-on-Form-10-K.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/stories/2017-climate
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/annual-shareholders-meeting/2018-Annual-Report-on-Form-10-K.pdf
https://www.coca-colacompany.com/stories/the-coca-cola-companys-cdp-climate-change-and-water-disclosures
https://www.coca-colacompany.com/our-company/the-coca-cola-foundation
https://www.coca-colacompany.com/stories/sustainable-packaging-overview
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/world-without-waste-report-2-6-19.pdf
https://www.coca-colacompany.com/stories/sustainability-map
https://www.coca-colacompany.com/stories/global-developers-turn-to-social-art-to-help-give-communities-ac
https://www.coca-colacompany.com/stories/global-developers-turn-to-social-art-to-help-give-communities-ac
https://www.coca-colacompany.com/rain
https://www.coca-colacompany.com/sustainable-agriculture/SourcingMap
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf


203-2 Indirect economic impacts Meeting the SDGs: The Greatest Global Change Happens Together
Sustainable Packaging Overview
World Without Waste: 2018 Progress Report
Global Water Projects Map
Sustainable Agriculture Sourcing Map
Global Sustainability Highlights 
Land Rights: The Path Forward on Coca-Cola’s Sugar Studies
Coca-Cola and India’s Mango Farmers
Supplier Diversity
2018 Business & Sustainability Report: Building on a Decade of Water 
Replenishment, p. 26
2018 Business & Sustainability Report: The Benefits of Water Access for 
Women, p. 28
2018 Business & Sustainability Report: Replenishing Cape Town in a 
Time of Drought, p. 29
2018 Business & Sustainability Report: Shared Opportunity: 
Agriculture, p. 32
2018 Business & Sustainability Report: Empowering Women, p. 35
2018 Business & Sustainability Report: Supporting People and 
Communities, p. 38
2018 Business & Sustainability Report: Empowering Afro-Brazilian 
Women Entrepreneurs, p. 49

 

GRI 205: Anti-corruption* 205-1 Operations assessed for risks related to 
corruption

Anti-Corruption UNGC: Principle 10

205-2 Communication and training about 
anticorruption policies and procedures

Ethical Business Conduct
Anti-Corruption
Anti-Bribery
Anti-Bribery Policy

UNGC: Principle 10

Economic (continued)

GRI Standard Disclosure Description Cross-Reference, Omissions, or Explanation Additional Reference

* Additional disclosures not required for Core in accordance.
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https://www.coca-colacompany.com/stories/2017-sustainable-development-goals
https://www.coca-colacompany.com/stories/sustainable-packaging-overview
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/world-without-waste-report-2-6-19.pdf
https://www.coca-colacompany.com/watermap
https://www.coca-colacompany.com/sustainable-agriculture/SourcingMap
https://www.coca-colacompany.com/stories/sustainability-map
https://www.coca-colacompany.com/stories/land-rights-the-path-forward-on-coca-cola-s-sugar-studies
https://www.coca-colacompany.com/stories/ben-jordan-and-samantha-krause-the-coca-cola-company-and-indias
https://www.coca-colacompany.com/supplier-diversity
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/our-company/governance-ethics/anti-corruption
https://www.coca-colacompany.com/stories/ethical-business-conduct
https://www.coca-colacompany.com/our-company/governance-ethics/anti-corruption
https://www.coca-colacompany.com/our-company/governance-ethics/anti-bribery
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/our-company/Anti-Bribery-Policy-Global-English-effective-2016-June-1.pdf


Environmental
GRI Standard Disclosure Description Cross-Reference, Omissions, or Explanation Additional Reference

GRI 302: Energy* 302-1 Energy consumption within the 
organization

2018 Business & Sustainability Report: Data Appendix, p. 63
Manufacturing Emissions
2018 Climate Change CDP, C8.1–C8.2

UNGC: Principle 7, 8

302-3 Energy intensity 2018 Business & Sustainability Report: Data Appendix, p. 63
Manufacturing Emissions

UNGC: Principle 8

302-4 Reduction of energy consumption 2018 Business & Sustainability Report: A Global Perspective on Climate 
Change, pp. 43–44
Manufacturing Emissions

UNGC: Principle 8

GRI 303: Water 303-1 Water withdrawal by source 2018 Business & Sustainability Report: Water Leadership, p. 28
2018 Business & Sustainability Report: Data Appendix, p. 62
2018 Water CDP
Collaborating to Replenish the Water We Use

UNGC: Principle 7, 8

GRI 305: Emissions* 305-1 Scope 1 GHG emissions 2018 Business & Sustainability Report: Year-Over-Year GHG Emissions vs. 
Volume Growth, p. 43
2018 Business & Sustainability Report: Data Appendix, p. 63
Manufacturing Emissions
2018 Climate Change CDP, CO.5, C5.1–C5.2

UNGC: Principle 7, 8

305-2 Scope 2 GHG emissions 2018 Business & Sustainability Report: Year-Over-Year GHG Emissions vs. 
Volume Growth, p. 43
2018 Business & Sustainability Report: Data Appendix, p. 63
2018 Climate Change CDP, CO.5, C5.1–C5.2

UNGC: Principle 7, 8

305-3 Scope 3 GHG emissions 2018 Business & Sustainability Report: Data Appendix, p. 63
2018 Climate Change CDP, C6.5–C6.10

UNGC: Principle 8

305-4 GHG emissions intensity 2018 Business & Sustainability Report: Year-Over-Year GHG Emissions vs. 
Volume Growth, p. 43
2018 Business & Sustainability Report: Data Appendix, p. 63
Manufacturing Emissions
2018 Climate Change CDP, C6.10

UNGC: Principle 8, 9

305-5 Reduction of GHG emissions 2018 Business & Sustainability Report: A Global Perspective on Climate 
Change, pp. 43–44
Manufacturing Emissions
2018 Climate Change CDP, CO.5, C5.1–C5.2

UNGC: Principle 8, 9

* Additional disclosures not required for Core in accordance.
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https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2018/2018-TCCC-CDP-Climate-Change-Response.PDF
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2018/2018-TCCC-CDP-Climate-Change-Response.PDF
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2018/2018-TCCC-CDP-Climate-Change-Response.PDF
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2018/2018-TCCC-CDP-Climate-Change-Response.PDF
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2018/2018-TCCC-CDP-Water-Response.pdf
https://www.coca-colacompany.com/stories/collaborating-to-replenish-the-water-we-use
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2018/2018-TCCC-CDP-Climate-Change-Response.PDF
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2018/2018-TCCC-CDP-Climate-Change-Response.PDF
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2018/2018-TCCC-CDP-Climate-Change-Response.PDF
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2018/2018-TCCC-CDP-Climate-Change-Response.PDF
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2018/2018-TCCC-CDP-Climate-Change-Response.PDF
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2018/2018-TCCC-CDP-Climate-Change-Response.PDF
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2018/2018-TCCC-CDP-Climate-Change-Response.PDF
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2018/2018-TCCC-CDP-Climate-Change-Response.PDF


GRI 306: Effluents and 
Waste

306-1 Water discharge by quality and 
destination

2018 Business & Sustainability Report: Data Appendix, p. 62
Wastewater: Safely Returning the Water We Use to Make Our Beverages
We do not track the location of treated wastewater discharge.

UNGC: Principle 8

Social
GRI Standard Disclosure Description Cross-Reference, Omissions, or Explanation Additional Reference

GRI 403: Occupational 
Health and Safety

403-2 Types of injury and rates of injury 2018 Business & Sustainability Report: Employee Safety and Health, p. 36 
2018 Business & Sustainability Report: Data Appendix, p. 64
Safety & Health

GRI 405: Diversity and 
Equal Opportunity*

405-1 Diversity of governance bodies and 
employees

2018 Business & Sustainability Report: Diversity & Inclusion, p. 37 
2018 Business & Sustainability Report: Data Appendix, p. 64
Global Diversity Mission

UNGC: Principle 6

GRI 408: Child Labor* 408-1 Operations and suppliers at significant 
risk for child labor

The Coca-Cola Company’s Human Rights Report 2016–2017
2018 Business & Sustainability Report: Supporting Human Rights, p. 34 
2018 Business & Sustainability Report: Data Appendix, pp. 64–65
Our Approach to Human and Workplace Rights 
Our Progress: Human and Workplace Rights
Human and Workplace Rights: Addressing Global Issues 
Raising Our Collective Voice Against Child Labor
Our Human Rights Journey: Ever Vigilant and Never Done 

UNGC: Principle 4, 5
UNGPRF: A1, A2, B1, B2, 
B3, B4, C1, C2, C3, C4, 
C5, C6

Environmental (continued)

GRI Standard Disclosure Description Cross-Reference, Omissions, or Explanation Additional Reference

* Additional disclosures not required for Core in accordance.
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https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/water-stewardship-replenish-report/treating-and-recycling-wastewater
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/our-company/safety-health
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/our-company/diversity/global-diversity-mission
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/human-and-workplace-rights/Human-Rights-Report-2016-2017-TCCC.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/our-company/human-workplace-rights
https://www.coca-colacompany.com/stories/our-progress-human-and-workplace-rights
https://www.coca-colacompany.com/our-company/addressing-global-issues
https://www.coca-colacompany.com/stories/raising-our-collective-voices-on-world-day-against-child-labor
https://www.coca-colacompany.com/stories/our-human-rights-journey-ever-vigilant-and-never-done


GRI 409: Forced or 
Compulsory Labor*

409-1 Operations and suppliers at significant 
risk for forced or compulsory labor

The Coca-Cola Company’s Human Rights Report 2016–2017
2018 Business & Sustainability Report: Supporting Human Rights, p. 34 
2018 Business & Sustainability Report: Data Appendix, pp. 64–65
Our Approach to Human and Workplace Rights
Our Progress: Human and Workplace Rights
Land Rights: The Path Forward on Coca-Cola’s Sugar Studies 
Human Rights Policy
Human and Workplace Rights: Addressing Global Issues 
California Transparency in Supply Chain Act
Raising Our Collective Voice Against Child Labor 
Human Rights Policy Manager’s Guide 

UNGC: Principle 4
UNGPRF: A1, A2, B1, B2, 
B3, B4, C1, C2, C3, C4, 
C5, C6

GRI 412: Human Rights 
Assessment

412-1 Operations subject to human rights 
reviews or impact assessments

The Coca-Cola Company’s Human Rights Report 2016–2017
2018 Business & Sustainability Report: Supporting Human Rights, p. 34 
2018 Business & Sustainability Report: Data Appendix, pp. 64–65
Supplier Guiding Principles
Our Progress: Human and Workplace Rights 

UNGC: Principle 1
UNGPRF: A1, A2, C1, C2, 
C4, C5

GRI 413: Local 
Communities

413-1 Operations with local community 
engagement, impact assessments, and 
development programs

Supplier Guiding Principles
2018 Business & Sustainability Report: Inventing a Zero-Waste Urban 
Environment, p. 23
2018 Business & Sustainability Report: PRAISE: Transforming Waste  
into Value in Indonesia, p. 25
2018 Business & Sustainability Report: Shared Opportunity: 
Agriculture, p. 32
2018 Business & Sustainability Report: Empowering Women, p. 35
2018 Business & Sustainability Report: Providing Clean Water to Cities  
in Madagascar, p. 38
2018 Business & Sustainability Report: Providing Clean Water  
When Disaster Strikes, p. 47
2018 Business & Sustainability Report: Empowering Afro-Brazilian 
Women Entrepreneurs, p. 49

Social (continued)

GRI Standard Disclosure Description Cross-Reference, Omissions, or Explanation Additional Reference

* Additional disclosures not required for Core in accordance.
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https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/human-and-workplace-rights/Human-Rights-Report-2016-2017-TCCC.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/our-company/human-workplace-rights
https://www.coca-colacompany.com/stories/our-progress-human-and-workplace-rights
https://www.coca-colacompany.com/stories/land-rights-the-path-forward-on-coca-cola-s-sugar-studies
https://www.coca-colacompany.com/our-company/human-rights-statement
https://www.coca-colacompany.com/our-company/addressing-global-issues
https://www.coca-colacompany.com/our-company/ca-transparency-in-supply-chain-act
https://www.coca-colacompany.com/stories/raising-our-collective-voices-on-world-day-against-child-labor
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2015/08/human-rights-policy-managers-guide-2015.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/human-and-workplace-rights/Human-Rights-Report-2016-2017-TCCC.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/our-company/supplier-guiding-principles
https://www.coca-colacompany.com/stories/our-progress-human-and-workplace-rights
https://www.coca-colacompany.com/our-company/supplier-guiding-principles
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf


* Additional disclosures not required for Core in accordance

GRI 414: Supplier Social 
Assessment

414-1 New suppliers that were screened using 
social criteria

The Coca-Cola Company’s Human Rights Report 2016–2017
2018 Business & Sustainability Report: Supporting Human Rights, p. 34 
Supplier Guiding Principles
All suppliers must adhere to our Supplier Guiding Principles. All new 
suppliers for packaging, ingredients, co-packing and trademarked 
materials must be audited as part of our Supplier Guiding Principles.

UNGC: Principle 2
UNGPRF: A1, A2

GRI 415: Public Policy* 415-1 Political contributions Public Policy Engagement
Political Engagement Policy 
Public Policy: U.S. Focus

GRI 416: Customer Health 
and Safety

416-2 Incidents of non-compliance concerning 
the health and safety impacts of 
products and services

As a global system that, in 2018, produced the equivalent of 711 billion 
8-oz servings, we consider the most important part of this indicator to 
be product safety for the end consumer. Given that we report for the 
approximately 225 bottling partners across the Coca-Cola system, we 
do not generate all-inclusive, consolidated information for this metric. 
However, we applied the following methodology to assess this metric to 
the best of our ability: we reviewed our incident management database 
and identified a total of 25 matters that had a food safety aspect. We 
identified 15 incidents that had some contact with regulatory authorities. 
The total number of incidents that met both criteria is three.

G4-FP5 Percentage of production volume 
manufactured in sites certified by an 
independent third party according to 
internationally recognized food safety 
management system standards.

Product and Ingredient Safety
Coca-Cola Product Facts
We do not track percentage of production volume manufactured in 
GFSI sites.

Social (continued)

GRI Standard Disclosure Description Cross-Reference, Omissions, or Explanation Additional Reference
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https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/human-and-workplace-rights/Human-Rights-Report-2016-2017-TCCC.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2019/Coca-Cola-Business-and-Sustainability-Report.pdf
https://www.coca-colacompany.com/our-company/supplier-guiding-principles
https://www.coca-colacompany.com/investors/public-policy-engagement
https://www.coca-colacompany.com/investors/political-engagement-policy#TCCC
https://www.coca-colacompany.com/investors/public-policy-us-focus
https://www.coca-colacompany.com/stories/sustainability/2012/quality
https://www.coca-colaproductfacts.com/en/ingredients/

